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This document is intended to provide a user-friendly and informative guide for 
the best practice selection, preservative treatment, design and installation of NWT  
Collective Tiles to ensure product fit for purpose and performance over a range of 
applications, hazard exposures and design lives. The target users would primarily 
be architects, designers, builders, engineers, specifiers and other users of NWT 
Collective Tiles.
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We are makers of
extraordinary surfaces.

We design and manufacture our tiles in total 
autonomy, developing our personal language. 

The beautiful imperfection of our materials 
is what makes them exclusive.
Each piece is carefuly curated, resulting in a 
deliberately induced expression.  

NWT Materials is all about our extensive 
knowledge, our sense of design, craft and 
culture, our ability to customise.
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NOTES
There may be some variation in the colours of the 
actual product.
Drawing not to scale.

Square M
13 x 13 x 0,9 cm

34 colours

60 tiles

Colour glazes

Glaze types

Tiles per sqm
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IRREGULAR EXPRESSION
SQUARE M - 13 X 13 CM

Solid Glossy
Craquelé Glossy
Reactive Glossy 

Solid Matt

F022 Elegant Beige
Craquelé Glossy

F010 Arctic Grey
Solid Glossy

F001 All White
Solid Glossy

F008 Comfort White
Solid Glossy

F002 Classic White
Solid Glossy

F014 Pearl Grey
Craquelé Glossy

F024 Perfect Mineral
Craquelé Glossy

F009 Fossil White
Craquelé Glossy

F004 Snow White
Craquelé Glossy

F029 Spicy Brown
Craquelé Glossy

F028 Double Latte
Solid Glossy
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IRREGULAR EXPRESSION
SQUARE M - 13 X 13 CM

F017 Concrete Grey
Craquelé Glossy

F021 Sage Green
Craquelé Glossy

F016 Smart Grey
Craquelé Glossy

F015 Deep Anthracite
Solid Glossy

F018 Serious Black
Solid Glossy

F011 Nordic Grey
Solid Glossy

F013 Commercial Grey
Solid Glossy

F020 Smoky Olive
Craquelé Glossy

F213 Medium Grey Matt
Solid Matt

F211 Light Grey Matt
Solid Matt

F218 Black Matt
Solid Matt

F201 Pure White Matt
Solid Matt
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Square M
13 x 13 x 0,9 cm

34 colours

60 tiles

Colour glazes

Glaze types

Tiles per sqm

Format

Solid Glossy
Craquelé Glossy
Reactive Glossy 

Solid Matt

NOTES
There may be some variation in the colours of the 
actual product.
Drawing not to scale.
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Square M
13 x 13 x 0,9 cm

34 colours

60 tiles

Colour glazes

Glaze types

Tiles per sqm

Format
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IRREGULAR EXPRESSION
SQUARE M - 13 X 13 CM

F072 Italian Red
Solid Glossy

F071 Classic Red
Reactive Glossy

F078 Dijon Yellow
Reactive Glossy

F064 Riviera Blue
Craquelé Glossy

F068 Classic Cobalt
Solid Glossy

F048 Green Aqua
Craquelé Glossy

F066 Modern Cobalt
Craquelé Glossy

F044 Classic Green
Reactive Glossy

F060 Scuba Blue
Craquelé Glossy

F042 Guava Green
Craquelé Glossy

F062 Statement Turquoise
Solid Glossy

Solid Glossy
Craquelé Glossy
Reactive Glossy 

Solid Matt

NOTES
There may be some variation in the colours of the 
actual product.
Drawing not to scale.
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F029 Spicy Brown
Craquelé Glossy

F042 Guava Green
Craquelé Glossy

F060 Scuba Blue
Craquelé Glossy

F044 Classic Green
Reactive Glossy

F066 Modern Cobalt
Craquelé Glossy

F071 Classic Red
Reactive Glossy

F078 Dijon Yellow
Reactive Glossy

F004 Snow White
Craquelé Glossy

F023 Raffia Cream
Craquelé Glossy

F020 Smoky Olive
Craquelé Glossy

F025 Chic Grey
Craquelé Glossy

F016 Smart Grey
Craquelé Glossy

F009 Fossil White
Craquelé Glossy

F024 Perfect Mineral
Craquelé Glossy

IRREGULAR EXPRESSION
SQUARE S - 10 X 10 CM

Square S
10 x 10 x 0,9 cm

14 colours

100 tiles

Colour glazes

Glaze types

Tiles per sqm

Format

Craquelé Glossy
Reactive Glossy 
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NOTES
There may be some variation in the colours of the 
actual product.
Drawing not to scale.
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35 colours

88 tiles

Colour glazes

Glaze types

Tiles per sqm

Format

Solid Glossy
Craquelé Glossy
Reactive Glossy 

Reactive Matt
Solid Matt

Long S

15 x 7,5 x 0,9 cm

F001 All White
Solid Glossy

F022 Elegant Beige
Craquelé Glossy

F010 Arctic Grey
Solid Glossy

F014 Pearl Grey
Craquelé Glossy

F011 Nordic Grey
Solid Glossy

F013 Commercial Grey
Solid Glossy

F019 Functional Grey
Solid Glossy

F021 Sage Green
Craquelé Glossy

F015 Deep Anthracite
Solid Glossy

F018 Serious Black
Solid Glossy

F078 Dijon Yellow
Reactive Glossy

F046 City Green
Solid Glossy

F062 Statement Turquoise
Solid Glossy

F044 Classic Green
Reactive Glossy

F063 Studio Teal
Solid Glossy

F072 Italian Red
Solid Glossy

F068 Classic Cobalt
Solid Glossy

IRREGULAR EXPRESSION
LONG S - 15 X 7,5 CM

NOTES
There may be some variation in the colours of the 
actual product.
Drawing not to scale.
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IRREGULAR EXPRESSION
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35 colours

88 tiles

Colour glazes

Glaze types

Tiles per sqm

Format

Solid Glossy
Craquelé Glossy
Reactive Glossy 

Reactive Matt
Solid Matt

F234 Truffle Matt
Solid Matt

F204 Off  White Matt
Solid Matt

F201 Pure White Matt
Solid Matt

F232 Cashmere Matt
Solid Matt

F211 Light Grey Matt
Solid Matt

F213 Medium Grey Matt
Solid Matt

F218 Black Matt
Solid Matt

F210 White Grey Matt
Solid Matt

F250 Powder Pink Matt
Solid Matt

F224 Yellow Lemonade 
Matt
Solid Matt

F242 Sweet Mint Matt
Solid Matt

F262 Blue Wave Matt
Solid Matt

F267 Daylight Blue Matt
Solid Matt

F254 Pastel Rose Matt
Solid Matt

F228 Colonial Yellow Matt
Solid Matt

F288 Soho Green
Reactive Matt

F244 Mermaid Green 
Matt
Solid Matt

F265 Violet Blue Matt
Solid Matt

Long S

15 x 7,5 x 0,9 cm

LONG S - 15 X 7,5 CM

NOTES
There may be some variation in the colours of the 
actual product.
Drawing not to scale.
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IRREGULAR EXPRESSION
LONG M - 25 X 5 CM
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7 colours

80 tiles

Colour glazes

Glaze types

Tiles per sqm

Format

Solid Glossy

Long M

25 x 5 x 0,9 cm

F001 All White
Solid Glossy

F132 Powder Green
Solid Glossy

F136 Powder Beige
Solid Glossy

F139 Earth Grey
Solid Glossy

F018 Serious Black
Solid Glossy

F134 Powder Blue
Solid Glossy

F138 Powder Grey
Solid Glossy

NOTES
There may be some variation in the colours of the 
actual product.
Drawing not to scale.
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IRREGULAR EXPRESSION
LONG L - 30 X 7,5 CM
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9 colours

44 tiles

Colour glazes

Glaze types

Tiles per sqm

Format

Solid Glossy
Craquelé Glossy

Long L

30 x 7,5 x 0,9 cm

F001 All White
Solid Glossy

F010 Arctic Grey
Solid Glossy

F011 Nordic Grey
Solid Glossy

F013 Commercial Grey
Solid Glossy

F018 Serious Black
Solid Glossy

F014 Pearl Grey
Craquelé Glossy

F117 Cement Grey
Solid Glossy

F125 Almost Grey
Solid Glossy

F022 Elegant Beige
Craquelé Glossy

NOTES
There may be some variation in the colours of the 
actual product.
Drawing not to scale.
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F701 Industrial White
Solid Glossy

F726 Charcoal Night
Solid Glossy

F703 White Smoke
Solid Glossy

F728 Bright Black
Solid Glossy

F722 Software Grey
Solid Glossy

F709 Peach Puff
Solid Glossy

F708 Antique Linen 
Solid Glossy

F705 Conservative Cream
Solid Glossy

F712 Rose Powder
Solid Glossy

F716 Royal Wine
Solid Glossy

F750 Mint Breeze
Solid Glossy

F740 Sweet Blue
Solid Glossy

F754 Royal Hunter
Solid Glossy

F753 Mineral Green
Solid Glossy

F744 Thermal Blue
Solid Glossy

F747 Cobalt Chic 
Solid Glossy

natural EXPRESSION
SQUARE - 10 X 10 CM

Square
10 x 10 x 1 cm

16 colours

100 tiles

Colour glazes

Glaze types

Tiles per sqm

Format

Solid Glossy
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NOTES
There may be some variation in the colours of the 
actual product.
Drawing not to scale.



Product Guide . Page 14

F602 Sand Beige
Solid Glossy

F600 Extra White
Solid Glossy

F612 Vintage Rose
Solid Glossy

F624 Spicy Yellow
Reactive Glossy

F628 Bloody Red
Reactive Glossy

F622 Super Yellow
Solid Glossy

F626 Fired Brick
Solid Glossy

F654 Light Grey
Solid Glossy

ZELLIGE EXPRESSION
SQUARE - 10 X 10 CM

Square
10 x 10 x 0,9 cm

16 colours

100 tiles

Colour glazes

Glaze types

Tiles per sqm

Format

Solid Glossy
Reactive Glossy
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NOTES
There may be some variation in the colours of the 
actual product.
Drawing not to scale.
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F644 Vibrant Green
Solid Glossy

F640 True Paradise
Solid Glossy

F630 Cobalt Must
Solid Glossy

F648 Iconic Green
Reactive Glossy

F642 Fresh Green
Solid Glossy

F634 Bohemian Blue
Solid Glossy

F652 Atomic Grey
Solid Glossy

F650 Magic Black
Solid Glossy

ZELLIGE EXPRESSION
SQUARE - 10 X 10 CM

Square
10 x 10 x 0,9 cm

16 colours

100 tiles

Colour glazes

Glaze types

Tiles per sqm

Format

Solid Glossy
Reactive Glossy
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NOTES
There may be some variation in the colours of the 
actual product.
Drawing not to scale.
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F001

F002

F004

F008

F009

F010

F011

F013

F014

F015

F016

F017

F018

F019

F020

F021

F022

F023

F024

F025

F028

F029

F042

F044

F046

F048

F060

F062

F063

F064

F066

F068

F071

F072

F078

F117

F125

F132

F134

F136

F138

F139

F201

F204

F210

F211

F213

F218

All White

Classic White

Snow White

Comfort White

Fossil White

Arctic Grey

Nordic Grey

Commercial Grey

Pearl Grey

Deep Anthracite

Smart Grey

Concrete Grey

Serious Black

Functional Grey

Smoky Olive

Sage Green

Elegant Beige

Raffia Cream

Perfect Mineral

Chic Grey

Double Latte

Spicy Brown

Guava Green

Classic Green

City Green

Green Aqua 

Scuba Blue

Statement Turquoise

Studio Teal

Riviera Blue

Modern Cobalt

Classic Cobalt

Classic Red

Italian Red

Dijon Yellow

Cement Grey

Almost Grey

Powder Green

Powder Blue

Powder Beige

Powder Grey

Earth Grey 

Pure White Matt

Off White Matt

White Grey Matt

Light Grey Matt

Medium Grey Matt

Black Matt

Solid Glossy

Solid Glossy

Craquelé Glossy

Solid Glossy

Craquelé Glossy

Solid Glossy

Solid Glossy

Solid Glossy

Craquelé Glossy

Solid Glossy

Craquelé Glossy

Craquelé Glossy

Solid Glossy

Solid Glossy

Craquelé Glossy

Craquelé Glossy

Craquelé Glossy

Craquelé Glossy

Craquelé Glossy

Craquelé Glossy

Solid Glossy

Craquelé Glossy

Craquelé Glossy

Reactive Glossy

Solid Glossy

Craquelé Glossy

Craquelé Glossy

Solid Glossy

Craquelé Glossy

Craquelé Glossy

Craquelé Glossy

Solid Glossy

Reactive Glossy

Solid Glossy

Reactive Glossy

Solid Glossy

Solid Glossy

Solid Glossy

Solid Glossy

Solid Glossy

Solid Glossy

Solid Glossy 

Solid Matt

Solid Matt

Solid Matt

Solid Matt

Solid Matt

Solid Matt

yes

yes

yes

✓

✓

✓

✓

✓
✓
✓

✓
✓
✓

✓

✓

✓

✓

✓
✓
✓
✓
✓
✓
✓
✓
✓
✓
✓
✓
✓

✓
✓
✓

✓

✓
✓
✓
✓

✓
✓
✓

✓
✓
✓
✓

✓

✓

✓
✓
✓

PRODUCT SPECIFICATION

Long Term
Crazing 10 x 10 cm 13 x 13 cm 15 x 7,5 cm 25 x 5 cm 30 x 7,5 cmRef. Colour Name Glaze Definition

IRREGULAR EXPRESSION

The NWT Collective Tiles collection features 92 glazes in 7 different stamp moulds.
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✓
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✓
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✓
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✓
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✓
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✓
✓

✓

✓
✓

✓
✓
✓
✓
✓
✓

✓

✓

✓
✓
✓
✓
✓

✓

✓
✓
✓
✓

✓

✓

✓
✓
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IRREGULAR EXPRESSION

F224

F228

F232

F234

F242

F244

F250

F254

F262

F265

F267

F288

Yellow Lemonade Matt

Colonial Yellow Matt

Cashmere Matt

Truffle Matt

Sweet Mint Matt

Mermaid Green Matt

Powder Pink Matt

Pastel Rose Matt

Blue Wave Matt

Violet  Blue  Matt

Daylight Blue Matt

Soho Green

Solid Matt

Solid Matt

Solid Matt

Solid Matt

Solid Matt

Solid Matt

Solid Matt

Solid Matt

Solid Matt

Solid Matt

Solid Matt

Reactive Matt

✓
✓
✓
✓
✓
✓
✓
✓
✓
✓
✓
✓

F701

F703

F705

F708

F709

F712

F716

F722

F726

F728

F740

F744

F747

F750

F753

F754

Industrial White

White Smoke

Conservative Cream

Antique Linen

Peach Puff

Rose Powder

Royal Wine

Software Grey

Charcoal Night

Bright Black

Sweet Blue

Thermal Blue

Cobalt Chic

Mint Breeze

Mineral Green

Royal Hunter

Solid Glossy

Solid Glossy

Solid Glossy

Solid Glossy

Solid Glossy

Solid Glossy

Solid Glossy

Solid Glossy

Solid Glossy

Solid Glossy

Solid Glossy

Solid Glossy

Solid Glossy

Solid Glossy

Solid Glossy

Solid Glossy

✓
✓
✓
✓
✓
✓
✓
✓
✓
✓
✓
✓
✓
✓
✓
✓

NATURAL EXPRESSION

Long Term
Crazing 10 x 10 cm 13 x 13 cm 15 x 7,5 cm 25 x 5 cm 30 x 7,5 cmRef. Colour Name Glaze Definition

Long Term
Crazing 10 x 10 cm 13 x 13 cm 15 x 7,5 cm 25 x 5 cm 30 x 7,5 cmRef. Colour Name Glaze Definition
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F600

F602

F612

F622

F624

F626

F628

F630

F634

F640

F642

F644

F648

F650

F652

F654

Extra White

Sand Beige

Vintage Rose

Super Yellow

Spicy Yellow

Fired Brick

Bloody Red

Cobalt Must

Bohemian Blue

True Paradise

Fresh Green

Vibrant Green

Iconic Green

Magic Black 

Atomic Grey

Light Grey

Solid Glossy

Solid Glossy

Solid Glossy

Solid Glossy

Reactive Glossy

Solid Glossy

Reactive Glossy

Solid Glossy

Solid Glossy

Solid Glossy

Solid Glossy

Solid Glossy

Reactive Glossy

Solid Glossy

Solid Glossy

Solid Glossy

✓
✓
✓
✓
✓
✓
✓
✓
✓
✓
✓
✓
✓
✓
✓
✓

ZELLIGE EXPRESSION
Long Term

Crazing 10 x 10 cm 13 x 13 cm 15 x 7,5 cm 25 x 5 cm 30 x 7,5 cmRef. Colour Name Glaze Definition

PRODUCT SPECIFICATION
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  Red Clay: Irregular Expression, Zellige Expression.
  White Clay: Natural Expression.

* Class GHA: Non craquelé glazes ; Class GHB: Craquelé glazes.
** Class 5: Non craquelé glazes ; Class 4: Craquelé glazes.

Determination
of water
absorption

Determination
of module
of rupture

Determination
of resistance
to abrasion

EN ISO 10545-3 YES

YES

YES

EN ISO 10545-4

EN ISO 10545-7

NWT Collective Tiles, Glazed Tiles, Group B III.
 Red Clay — Test report, ITC - Instituto de Tecnología Cerámica.
 White Clay — Test Report, CTCV - Centro Tecnológico da Cerâmica e do Vidro.

PHYSICAL & CHEMICAL CHARACTERISTICS

Determination
of thermal shock
resistance

YESEN ISO 10545-9

EN ISO 10545-13 YES

  Red Clay:
> 10%

  White Clay:
> 10%

  Red Clay:
R = > 12 N/mm2

  White Clay:
R = > 30 N/mm2

  Red Clay:
Depending on glaze color

  White Clay:
Depending on glaze color

Determination
of resistance
to staining

EN ISO 10545-14 YES

Determination
of chemical 
resistance

Household Chemicals
Swimming Pool Salts

  Red Clay:
Resistant

  White Clay:
Resistant

  Red Clay:
Class GHA, Class GHB*

  White Clay:
Class GB

  Red Clay:
Class 4, Class 5**

  White Clay:
Class 3

Technical Features Standards ComplianceTest Results
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  TILE GROUTING

Grout joint width can be varied (1 to 3 mm) to adjust tile alignment with adjacent tiles or other architectural elements. 

Give design consideration to the grout colour as relates to the colour of tile chosen. There may be a desire to accentuate the 
tile with a border of contrasting grout colour. To more closely connect each tile with each other, use a grout colour in a hue that 
approximates the colours found in the tile.

 TILE INSTALLATION 

Install per industry standards for glazed tiles.
Proper substrate preparation and the right choice of adhesives and grouts for the type of tile and specific project conditions are 
critical for achieving� a long-lasting installation. NWT Collective Tiles can be installed with any conventional tiling method, using 
any mortars, adhesives (EN 1200 C2) and grout compounds (EN 13888) suitable for use with wall tiles.

1.	 Prepare the surface. Substrate must be clean, leveled and adequately set.
2.	 Determine the layout and mark the surface. For aesthetic and technical� optimisation, define starting points and cuttings.
3.	 Distribute the tiles. Pre-sort your tile by shade and mold so you can distribute� the range of variation throughout the installation.
4.	 Apply the proper tile adhesive. Use a large-toothed trowel to spread the adhesive.
5.	 Install the tiles. Lay down tiles by lining them up and pressing them firmly into the� adhesive. Installation is easier if you use X-shaped tile spacers.
6.	 Cut the tiles. If some tiles need to be trimmed, you can use either a snap tile cutter �or a wet tile saw.
7.	 Grout the joints. Allow the adhesive to cure for about 24 hours and then fill in the� joints with the selected grout, using a rubber grout float.
8.	 Clean the tiles after grouting. The excess grout must be cleaned immediately with� a wet sponge, rinsing often.

3

2

4 5

1

6 7 8

NWT Collective Tiles collection is suitable for most interior applications, including residential and commercial.
Please note these tips are guides only and should be used in addition to the relevant industry standards for ceramic 
tiles. The contractor and specifier should decide if these suggestions are suitable for their application or require further 
adjustment. 
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  MAINTENANCE

NWT Collective Tiles is a relatively maintenance-free product that requires little continuing care beyond regular cleaning. 
Continued beauty and performance of our tiles is assured by following these recommendations:

• For everyday cleaning, simply use a pH-balanced natural cleaner diluted in warm water.

• To clean stubborn spots or grout joins use a stiff natural bristle brush. 

• Always avoid the use of abrasive cleaning pads or products containing bleach, ammonia and paint thinner. 

• Never scrub with rough materials, such as hard brushes or wire wool, which may scratch the surface.

• In cooking areas, around a stove, on counters and backsplashes, cooking oil splatters should be cleaned as soon as possible as 
oil may darken some tiles. 
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  PRODUCT UNDERSTANDING
IS CLAY A NATURAL MATERIAL?
Clay is a natural and biocompatible material that naturally embodies extraordinary thermal and structural performances. 

ARE COLLECTIVE TILES HANDMADE?
NWT CollectiveTiles are industrially produced, even though they have an handmade expression.

  BESPOKE & CUSTOMISATION

CAN I CUSTOMISE A PRODUCT?
Yes, we are happy to produce custom colours and formats to best fit your project. There is a 80 sqm minimum order per 
customized colour. Additional development charges and set-up fees can be applied to bespoke orders.

  PLACING AN ORDER
CAN I BUY ONLINE?
We are not prepared to sell directly through our website. For ordering tiles, custom requests, pricing, lead times or other 
needs please email or call us so one of our Design Consultants can offer personal assistance.

DO YOU SHIP INTERNATIONALLY?
We have successfully supplied tiles for projects all over the world. We are happy to provide a shipping quote for international 
orders.

DO YOU CARRY STOCK?
Yes, of course. Our collection is mainly based on a stock programme.

CAN I GET SAMPLES?
Yes, we understand the importance of coordinating all the elements for your project and are happy to provide samples during 
your selection process.

ARE THERE ANY MINIMUM ORDER QUANTITIES? 
There is a 3 sqm minimum order per reference.   

SHOULD I ORDER EXTRA TILES?
Yes, we advise a 10% contingency on top of the minimum quantity needed. This overage allows for the possibility of breakage 
during installation, for greater range selection and extras in case of damage in the future. Always refer to your installer when 
determining quantities.

CAN I RETURN MY TILES?
Returns are not accepted unless they are defective or damaged in shipping.

ONCE AN ORDER IS PLACED CAN I CHANGE IT?
We cannot change once it has gone into production or logistics. If you do have a change, please contact us immediately to see 
if we can help resolve the matter quickly.
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WHAT WOULD BE THE MINIMUM LEAD TIME FOR EMERGENCY ORDERS?
If you need materials sooner for a rush order or job completion, please call and ask for a lead time specifically for you. 
Although we keep a limited quantity of our most popular products on hand, we operate on a first come first served policy 
without discrimination. When your order is placed check with us what is the estimated lead time.

  INSTALLATION & MAINTENANCE
ARE ALL YOUR TILES SUITABLE FOR ALL PURPOSES?
NWT Collective Tiles are not suitable for exterior installations.

WILL SETTING TILES ON A DIAGONAL REQUIRE MORE MATERIAL?
Yes, typically more material is required when tile is set on a diagonal versus a straight-set. Please refer to your installer when 
determining how much material is needed.

WHAT SIZE DO YOU SUGGEST FOR GROUT SPACING?
NWT Collective Tiles are sized to accommodate a 1 to 3 mm grout space. Many factors determine the size of a grout joint. It is 
important to discuss this with both your architect and installer and follow a jointing scheme.

WHAT IS THE BEST WAY TO CLEAN MY TILES?
For everyday cleaning, simply use a pH-balanced natural cleaner to care for your tiles. We do not recommend the use of any 
acids to clean our tiles and it is always wise to test any other cleaning methods in an inconspicuous area of your installation.
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  PLACING ORDERS
Please order carefully.

•	Check the product specification. Samples may be requested. 

•	Check the quantities. Ordering proper quantities is essential, as we cannot guarantee an exact match between batches. We 
recommend ordering 10% extra tiles.

•	Check delivery requirements and delivery costs.

•	Once production has begun, orders cannot be cancelled.

•	There is a 3 sqm minimum order per reference.

  PRICES

•	Prices are subject to change without notice according to cost variations.

•	All product prices quoted exclude the cost of delivery and taxes.

•	VAT rate is 23%.

  DELIVERY

•	We can arrange delivery anywhere in the world. Please contact us to request a freight quote.

•	Tiles are packed in cardboard boxes, loaded on a protected and sealed pallet. Pallets are delivered on the pavement.

•	Special packing for bespoke products must be quoted. Please contact us.

•	Freight quotes are passed on at cost with a 15€ pallet charge per pallet used.

•	Delivery terms are to be considered indicative. Eventual delivery delays do not entitle customers to claim indemnity.

  PAYMENT TERMS

•	A 50% deposit is required to confirm your order.

•	The balance is due before order released. The goods will be released immediately after the payment has been received and 
cleared in full.

  LEAD TIMES

•	 In-stock tiles: 1 week to ship.

•	Made to order tiles: 3 to 4 weeks to ship.

•	Custom tiles: quoted on an individual basis.

•	Exceptionally large quantities: quoted on an individual basis.

All lead times will be quoted on purchase order. Please contact us for stock checks.

NWT Materials products are available worldwide through showrooms, retailers and direct from us.



TERMS & CONDITIONS

  CUSTOM PROJECTS
Please inquire us about custom developments.

•	Custom projects are priced accordingly.

•	Custom glazes are subject to Run of Kiln, which may be up to 10% over original quantity.

  RETURNS
Please order carefully as we cannot accept returns.
Please check your products carefully on delivery.

•	Any problems with quality, quantity and kind of material supplied must be reported to NEW TERRACOTTA within 7 working 
days of receipt of the order.

•	 In case of claim the buyer should put the disputed material at NEW TERRACOTTA´s disposal for any defect checking. No 
claim will be accepted once the material has been installed.

•	Damage caused by inappropriate installation, accident, misuse or improper maintenance is not covered by NEW TERRACOT-
TA products warranty.

•	Variations in tonality and crazing are inherent characteristics of NWT Collective Tiles and are not defects.

•	Although NEW TERRACOTTA provides Installation and Maintenance guidelines, its liability is strictly limited to the supply of 
products.
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info@newterracotta.com
T.  +351 214 681 626
M. +351 912 900 271  |  +351 917 333 000

www.newterracotta.com
www.nwtmaterials.com

Polo Industrial Vale de Borregão,
3450-097 Marmeleira MRT
Portugal


